
QUESTIONS?
We’re here to support you every step of the way!

customersupport@lexipol.com
844-312-9500

TIPS FOR SUCCESS
While we’re working hard to encourage organizations to review, select 
and submit for grant funding, there is a lot you as a Grant Assistance 
Platform sponsor can be doing, too. Following are some best practices 
from our most successful sponsors:

Make sure your prospects and customers are aware you 
provide free grant assistance. Let them know through 
your website, social media and sales processes. 

Once you receive notice of a lead, stay involved. Check in 
with the organization to be sure they submitted the form 
and are responding to outreach from Lexipol’s GrantsHelp 
team. Encourage the organization to look through the 
grants available in the GrantFinder database tool.

After the organization has selected a grant, encourage 
them to schedule a consult call with Lexipol's GrantsHelp 
team to better understand next steps. If possible, attend the 
call. 

Be responsive to organizational requests for information 
when they're applying for a grant. They may need quotes, 
product details or other information. Remember that 
because you are a sponsor, Lexipol’s GrantsHelp team 
provides discounted complete grant writing services for 
organizations that lack in-house grant writers. And if the 
organization chooses to write their own narrative, Lexipol will 
review and edit it for free before submission. 

After the grant application has been submitted, 
congratulate the organization. Check in periodically for any 
updates.

Remember that grants are competitive and not everyone 
will be successful. Support the organization regardless of 
outcome. If they are not successful, let them know the Grant 
Assistance Platform will continue to assist them on their path 
to funding.

Occasionally organizations choose not to move forward with a grant 
project. This can occur at any time in the above process and is 

noted in sponsor reports. Organizations may also secure alternative 
funding to make a purchase. Lexipol’s GrantsHelp team ensures 

sponsors receive notification when this occurs.

NOTE

7GRANT 
AWARDED

PHONE

Grant applicant confirms 
award with GrantsHelp team

EMAIL

Sponsor notified 
GRANT NOT 
AWARDED

EMAIL

Organization contacted for debrief, 
start again 

6GRANT APPLICANT 
SUBMITS GRANT 
APPLICATION 

EMAIL

Grant applicant contacted 
quarterly for award outcome

GRANT APPLICANT 
FINALIZES APPLICATION

EMAIL

Grant applicant contacted monthly 
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4GRANT DEADLINE OPENS

Applicant prepares narrative section 
and data entry section for review

GrantsHelp team reviews and edits 
the application

3ORGANIZATION SELECTS 
GRANT(S) AND REQUESTS 
CONSULT CALL

MEETING

Organization and GrantsHelp 
team hold consult call to review 
targeted grant programs

Organization receives automated 
reminder every 60 days of 
upcoming grant deadline 

Organization contacted quarterly 

EMAIL

EMAIL

2ORGANIZATION MONITORS 
OPPORTUNITIES THROUGH 
GRANTFINDER

EMAIL

Organization receives automated 
weekly notifications of applicable 
grants 

EMAIL

Organization contacted every 
60 days for 6 months 

ORGANIZATION COMPLETES 
BOTH LEAD FORMS

EMAIL

Sponsor notified Organization welcomed 

Organization access to GrantFinder 
confirmed

Organization reminded every 
60 days 

EMAIL & PHONE

EMAIL EMAIL
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GRANT ASSISTANCE PLATFORM 
LEAD FLOW PROCESS
Lexipol’s Grant Assistance Platform is a powerful tool 
for identifying and assisting organizations that are 
interested in your company’s products but need 
grant funding to complete the purchase. Once an 
organization indicates their interest, our GrantsHelp 
team goes to work to guide the potential grant 
applicant through the process and maximize the 
potential for a sale. 

Following are the steps in the process and the 
actions we’re taking along the way:


